SAP People Connect 365
Stay Up and Running – Even During Disruption
Global threats. Natural disasters. Cyberattacks. Disruption
can happen anytime, anywhere. When the unexpected happens,
you need to be prepared. But many companies lack the technology
to monitor fast-moving regional events, connect with employees
around the world, and maintain operational eﬃciency during a
crisis. Why?

32%

55%

88%

74%

of organizations have
multiple locations

have to rely on at least
three communication
methods during a crisis

don’t permit relocating
to third-party locations

prohibit working
from home

However, companies recognize the possibility of being targeted by a threat.

75%

69%

deploy
anti-virus
software

use monitoring
applications on
their networks

57%

insure against
losses arising
from supply
chain incidents

And the cost of unplanned disruptions is high.

13%
34%

have experienced cumulative losses of at
least $294,000 due to a cyber incident
report annual costs of at least $1.18
million due to supply chain disruption

Source: BCI & SAP Digital Interconnect, Sept. 2017, “Resilience is Your Competitive Advantage”

Now, organizations are starting to get prepared.
use emergency
communications
software in times
of disruption

50%

SAP People Connect 365
provides intelligent
multichannel
communication across
more than 220 countries
and 1,000 operators.

54%

of retailers
deploy incident
management
software

71%

use notiﬁcation
system as part
of incident
response

Boost your resilience and gain a competitive edge
Resilience requires intelligent interconnectivity to quickly
reach the right people. Anywhere. Anytime.
With the SAP People Connect 365 mobile service, you can communicate
instantly with people around the world - even during disruptive events.
By responding and recovering faster, you can keep revenues ﬂowing and
gain a competitive advantage.

Maintain your productivity and keep revenues ﬂowing

Enable intelligent,
interconnected
communications

Limit IT
infrastructure
expenses

Get up and running
fast with simple
deployment

How SAP People Connect 365 keeps you up and running
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Automatic data
import and mobile
number validation
Validate mobile
numbers to ensure
data ﬁdelity. Get
visibility into imports
and numbers failing
validation. Update
contact information.
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Manage, create, and
deﬁne keywords and
responses based on
individuals’ locations.

Use a proprietary,
regulated risk feed
to monitor potential
incidents around
the world.

Predeﬁned business
rules and
customizable
keyword creation

Continuous risk
monitoring and
status updates

4
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Use the intuitive
dashboard to create
and associate events
with speciﬁc
locations. Assign
individuals by custom
parameters. Enable
two-way messaging.

Automate workﬂow
based on two-factor
authentication.
Set thresholds for
approval by a second
authorized person.

Easy group creation
and management

Dual-control,
“four-eyes”
messaging approval

See for yourself: For more information on SAP People Connect 365,
https://www.sap.com/products/people-connect-365.html
call your SAP representative or
visit us online.

